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if the costs associated with having traditional phone service is a lot less becasue of automation then 

maybe the focus should be on the technology outside of the houses. Certain living situations like a 

household where there are more 1 or 2 children and an unemployed adult. Or maybe if they live outside 

city limits I can understand support (in reduction of fees) for this purpose. If determining eligibility by 

income, when people log into their account they should have to report this information, that they dont 

work, etc. It should limited to one per residential address. Phone cards and pre paid phones are really 

cheap. Other non-traditional housing situations should be handled by case. 


